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mitsubishi servo alarm list

Mitsubishi servo systems are widely used in industrial automation for precise motion control, offering
high reliability and advanced features. However, like all complex machinery, Mitsubishi servo drives
and motors can sometimes encounter issues that trigger alarms or fault indications. Recognizing
and understanding these alarms is crucial for maintenance personnel, technicians, and engineers to
diagnose problems efficiently, minimize downtime, and ensure safe operation. This article provides
an in-depth overview of the Mitsubishi servo alarm list, detailing common alarms, their possible
causes, and recommended troubleshooting steps to help you maintain optimal performance of your
Mitsubishi servo systems.

Understanding Mitsubishi Servo Alarms

Before diving into specific alarm codes, it's important to understand how Mitsubishi servo systems
communicate faults. Mitsubishi servo drives and controllers utilize alarm and fault codes, typically
displayed on the drive?s operator panel, through LED indicators, or via communication protocols
such as Ethernet/IP, Profibus, or CC-Link.

Alarms are generally categorized into:

- Warning Alarms: Indicate non-critical issues that may affect performance but do not cause
immediate shutdown.

- Fault Alarms: Signify critical problems that necessitate immediate attention, often leading to the
drive shutting down or entering a safe state.

Having a comprehensive list of these alarms, along with their meanings and corresponding
corrective actions, helps streamline troubleshooting and maintenance operations.

Common Mitsubishi Servo Alarm Codes and Their Meanings

Below is a detailed list of typical Mitsubishi servo alarm codes, their descriptions, possible causes,
and suggested remedies.
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General Alarm List Overview

| Alarm Code | Description | Possible Causes | Recommended Actions |

|--------------|--------------|-------------------|---------------------|

| AL01 | Overcurrent | Excessive current flow during operation | Check motor load, reduce load,
inspect wiring for shorts |

| AL02 | Overvoltage | Voltage exceeds permissible level | Verify power supply stability, check for
surges or spikes |

| AL03 | Undervoltage | Voltage drops below acceptable threshold | Ensure proper power supply,
inspect wiring and connections |

| AL04 | Overtemperature | Drive or motor overheating | Improve cooling, reduce load, check
ambient conditions |

| AL05 | Encoder Error | Encoder malfunction or disconnection | Inspect encoder wiring, clean
encoder, replace if faulty |

| AL06 | Power Supply Error | Power supply abnormality | Check power supply unit, replace if
defective |

| AL07 | Communication Fault | Loss of communication with controller | Verify network connections,
reset communication settings |

| AL08 | Position Feedback Error | Incorrect position data received | Calibrate encoder, inspect
feedback device |

| AL09 | Motor Temperature Warning | Motor temperature approaching limit | Reduce load, improve
cooling, monitor temperature |

| AL10 | Brake Error | Brake malfunction or disconnection | Check brake wiring, test brake operation
|

| AL11 | EEPROM Error | Memory fault in drive | Reset drive, update firmware, replace EEPROM if
needed |

| AL12 | Hardware Failure | Internal component failure | Contact service for detailed diagnostics |
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Detailed Explanation of Key Alarm Codes

Overcurrent (AL01)

Description: This alarm indicates that the motor or drive is drawing more current than the rated limit,
which can lead to overheating or damage.

Possible Causes:

- Excessive mechanical load
- Short circuit in motor wiring
- Faulty inverter components

Troubleshooting Steps:

- Reduce the load or temporarily stop the motor to see if the alarm clears.
- Inspect wiring for shorts or damage.
- Check for proper settings in the drive parameters.
- Test the motor windings for faults.

Overvoltage (AL02)

Description: Occurs when the supply voltage exceeds the recommended maximum, risking damage
to the drive and motor.

Possible Causes:

- Power supply surges
- Incorrect power supply connections
- External voltage transients

Troubleshooting Steps:

- Use surge protection devices.
- Verify the power supply voltage matches the drive specifications.
- Inspect wiring for loose or incorrect connections.
- Install or verify voltage regulators.
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Undervoltage (AL03)

Description: Indicates that the supplied voltage has dropped below the operational threshold,
potentially causing erratic operation.

Possible Causes:

- Power supply issues
- Long cable lengths causing voltage drops
- Faulty power source

Troubleshooting Steps:

- Measure input voltage with a multimeter.
- Check wiring and connections.
- Upgrade power supply if necessary.
- Reduce cable length or improve wiring gauge.

Overtemperature (AL04)

Description: Triggered when the drive or motor temperature exceeds safe operating limits.

Possible Causes:

- Poor ventilation or cooling
- Excessive load
- Ambient temperature too high

Troubleshooting Steps:

- Ensure cooling fans or heat sinks are functioning.
- Reduce motor load.
- Improve ventilation or relocate to a cooler environment.

Encoder Error (AL05)

Description: Signifies issues with the feedback device essential for precise motion control.
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Possible Causes:

- Loose or damaged encoder wiring
- Dirty or damaged encoder
- Misalignment or mechanical issues

Troubleshooting Steps:

- Check and secure encoder wiring.
- Clean the encoder and check for damage.
- Calibrate or replace encoder if necessary.

Specialized Alarms and Their Troubleshooting

While the above alarms are among the most common, Mitsubishi servo systems may generate
specialized alarms depending on the model, firmware version, or application specifics.

Communication Faults

- Alarm Codes: AL07, AL13, etc.
- Description: Loss of communication between the drive and controller.
- Causes: Network cable damage, incorrect settings, controller failure.
- Solution: Verify network connections, reset communication parameters, replace faulty cables.

Position Feedback Errors

- Alarm Codes: AL08, AL14, etc.
- Description: Discrepancy in position data received.
- Causes: Faulty encoder, mechanical issues, parameter mismatch.
- Solution: Recalibrate feedback device, inspect for mechanical obstructions.

Hardware Failures

- Alarm Codes: AL11, AL12, etc.
- Description: Internal component malfunction or failure.
- Causes: Aging components, manufacturing defects.
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- Solution: Contact authorized service for diagnostics and part replacement.

Preventive Measures and Best Practices

Proactive maintenance and proper setup can significantly reduce the occurrence of alarms and
faults.

Regular Inspection and Maintenance

- Periodically check wiring, connectors, and cooling systems.
- Clean feedback devices and motors.
- Verify parameter settings align with application requirements.

Proper Parameter Configuration

- Set current limits, voltage thresholds, and acceleration/deceleration rates appropriately.
- Use manufacturer-recommended settings to prevent overloading.

Environmental Considerations

- Ensure adequate ventilation and cooling.
- Avoid exposure to moisture, dust, or corrosive environments.

Firmware and Software Updates

- Keep the drive firmware up-to-date.
- Use Mitsubishi?s diagnostic tools for firmware management.

Using Diagnostic Tools for Troubleshooting

Mitsubishi offers diagnostic tools such as the Mitsubishi MELSOFT iQ Works suite, which provides
detailed fault logs, parameter monitoring, and real-time diagnostics to assist in fault detection and
resolution.

Features:
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- Reading fault history logs.
- Monitoring real-time parameters.
- Resetting alarms and faults.
- Updating firmware.

Best Practices:

- Connect to the drive via appropriate communication interfaces.
- Review fault logs for recent alarms.
- Follow recommended reset procedures after troubleshooting.

Conclusion

Understanding Mitsubishi servo alarm codes is essential for maintaining reliable operation in
industrial environments. This comprehensive alarm list serves as a valuable reference for
diagnosing issues quickly and accurately. By familiarizing yourself with common alarms, their
causes, and troubleshooting steps, you can minimize downtime, prevent damage, and ensure safe
operation of your Mitsubishi servo systems. Regular maintenance, proper configuration, and the use
of diagnostic tools are key strategies to avoid frequent alarms and extend the lifespan of your
equipment.

Always consult the specific Mitsubishi servo drive manual for model-specific alarm codes and
detailed troubleshooting procedures, and do not hesitate to contact Mitsubishi technical support for
complex issues beyond routine maintenance.
 
Mitsubishi Servo Alarm List: An In-Depth Investigation into Causes, Diagnostics, and Solutions

In the realm of industrial automation, Mitsubishi Electric has established itself as a leading provider
of high-quality servo systems, renowned for their precision, reliability, and advanced features.
However, like any complex electronic or electromechanical device, Mitsubishi servo drives and
motors are prone to faults and alarms that can disrupt operations, cause downtime, and potentially
damage equipment if not properly diagnosed and addressed. Understanding the Mitsubishi servo
alarm list is crucial for maintenance engineers, technicians, and system integrators aiming to
optimize performance, reduce downtime, and ensure safe operation.

This comprehensive article explores the various alarms associated with Mitsubishi servo systems,
their underlying causes, diagnostic procedures, and recommended corrective actions. By delving
into the alarm codes, their meanings, and troubleshooting strategies, readers will be better equipped
to swiftly identify issues and maintain optimal system performance.

Published by: app.thirdeyedx.com Page 7 of 14



La Notte Dei Cristalli Linizio Dellolocausto Nel Racconto Di U... Vol. 2024, Issue 8

Understanding Mitsubishi Servo Alarms: An Overview

Mitsubishi Electric's servo systems utilize sophisticated firmware and hardware diagnostics to
monitor real-time conditions. When anomalies occur, alarms are generated, often accompanied by
error codes displayed on the servo drive's interface or control panel. These alarms serve as critical
indicators of faults that could be electrical, mechanical, or environmental in nature.

The alarm list varies depending on the specific model of Mitsubishi servo drives (such as MR-JE,
MR-J4, or MR-JET series), but many alarms are standardized across models. Recognizing these
alarms and understanding their implications is essential for effective troubleshooting.

Common Mitsubishi Servo Alarm Categories

Mitsubishi servo alarms generally fall into several broad categories:

- Overcurrent and Overload Alarms: Indicate excessive current flow in the motor or drive.
- Position and Encoder Faults: Relate to issues with position feedback devices.
- Temperature and Cooling Alarms: Triggered when the drive or motor overheats or cooling

mechanisms fail.
- Communication and Network Errors: Arise from issues in communication protocols like

EtherCAT, CC-Link, or servo network.
- Parameter and Configuration Faults: Result from incorrect setup or parameter mismatches.
- Mechanical and Hardware Failures: Due to physical damage, worn components, or wiring

issues.

Within these categories, specific alarm codes provide detailed information for diagnosis.

The Mitsubishi Servo Alarm List: Detailed Breakdown

Below is a comprehensive list of typical Mitsubishi servo alarms, their meanings, probable causes,
and suggested solutions.

Overcurrent and Overload Alarms

Alarm Codes:

- ALM 21: Overcurrent in power transistors
- ALM 22: Overcurrent in motor winding
- ALM 23: Overload detected
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Causes:

- Excessive load on the motor
- Short circuit or ground fault in motor wiring
- Faulty or misaligned mechanical components
- Inadequate cooling leading to thermal overload

Troubleshooting:

- Check motor load conditions and reduce load if possible
- Inspect wiring for shorts or disconnections
- Verify cooling systems (fans, heat sinks) are operational
- Confirm parameter settings for current limits are appropriate
- Test motor resistance and insulation integrity

Position and Encoder Faults

Alarm Codes:

- ALM 11: Encoder malfunction
- ALM 12: Position deviation detection
- ALM 13: Loss of position feedback

Causes:

- Faulty or misaligned encoder
- Loose or damaged encoder wiring
- Parameter mismatch in position settings
- Mechanical obstruction affecting movement

Troubleshooting:

- Inspect encoder connections and wiring integrity
- Replace faulty encoders
- Confirm encoder parameters match system specifications
- Test encoder signals with oscilloscope or diagnostic tools
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Temperature and Cooling Alarms

Alarm Codes:

- ALM 31: Drive temperature high
- ALM 32: Motor temperature high
- ALM 33: Cooling fan failure

Causes:

- Blocked airflow or contaminated cooling fans
- Ambient temperature exceeding operational limits
- Thermal paste or insulation degradation
- Overload causing excessive heat

Troubleshooting:

- Clean cooling fans and vents
- Ensure environment is within specified temperature range
- Verify cooling system operation
- Reduce load or increase cooling capacity

Communication and Network Errors

Alarm Codes:

- ALM 41: Communication error with controller
- ALM 42: Network disconnection
- ALM 43: Protocol mismatch

Causes:

- Faulty cables or connectors
- Incorrect communication settings
- Network congestion or interference
- Firmware incompatibilities
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Troubleshooting:

- Inspect and replace damaged cables
- Verify configuration parameters match network requirements
- Restart communication devices
- Update firmware if necessary

Parameter and Configuration Faults

Alarm Codes:

- ALM 51: Parameter mismatch
- ALM 52: Invalid configuration

Causes:

- Incorrect parameter entry
- Firmware updates causing incompatibilities
- Manual misconfiguration during setup

Troubleshooting:

- Review parameter settings against documentation
- Reset to factory defaults and reconfigure
- Ensure firmware versions are compatible

Mechanical and Hardware Failures

Alarm Codes:

- ALM 61: Motor wiring fault
- ALM 62: Mechanical jam or obstruction
- ALM 63: Hardware failure in drive or motor

Causes:
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- Damaged cables or connectors
- Mechanical parts seized or broken
- Faulty drive components

Troubleshooting:

- Conduct physical inspection of wiring and mechanical parts
- Replace damaged cables or components
- Test motor independently to confirm operation
- Consult manufacturer for hardware repairs or replacements

Diagnostic Procedures for Mitsubishi Servo Alarms

Diagnosing Mitsubishi servo alarms involves a systematic approach:

1. Review Alarm Codes and Documentation

Start by noting the specific alarm code displayed. Refer to the Mitsubishi servo system's manual or
alarm list to understand its meaning.

2. Check Physical Connections

Inspect wiring harnesses, connectors, and grounding to rule out loose or damaged connections.

3. Evaluate Mechanical Conditions

Ensure motors and driven equipment are free from obstructions, mechanical binders, or wear that
could cause overloads.

4. Monitor Thermal and Cooling Systems

Confirm that cooling fans operate correctly, vents are unobstructed, and ambient conditions are
within specifications.

5. Use Diagnostic Tools

Employ Mitsubishi?s diagnostic software, oscilloscope, or multimeter to monitor signals, encoder
outputs, and power parameters.

6. Verify Parameter Settings
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Cross-check drive and motor parameters to ensure they align with system requirements.

7. Perform Functional Tests

Run the servo in a controlled environment to observe behavior, paying attention to alarm triggers.

Preventive Measures and Best Practices

Regular maintenance and proactive checks can minimize the occurrence of alarms:

- Schedule routine inspection of wiring and connectors
- Keep cooling systems clean and operational
- Monitor temperature and load conditions continuously
- Update firmware and software regularly
- Use proper parameter settings tailored to application needs
- Train personnel on alarm recognition and response procedures

Conclusion

The Mitsubishi servo alarm list is a vital resource for diagnosing and resolving faults in servo
systems. By understanding the alarm codes, their causes, and appropriate troubleshooting steps,
maintenance personnel can significantly reduce downtime and extend the lifespan of their
equipment. As servo technology continues to evolve, staying updated with the latest manuals,
firmware updates, and diagnostic tools remains essential for effective system management.

In the complex landscape of industrial automation, a thorough grasp of Mitsubishi servo alarms
empowers technicians to act swiftly and accurately, ensuring continuous operation and optimal
performance of automated machinery. Whether dealing with overcurrent issues, encoder faults, or
thermal alarms, a methodical approach rooted in knowledge and proper diagnostics is the key to
maintaining a reliable and efficient automation environment.
 

 QuestionAnswer What are common Mitsubishi servo alarm codes and their meanings? Common
Mitsubishi servo alarm codes include alarms like 4, 5, 7, 8, and 9, which typically indicate issues
such as overcurrent, overvoltage, position error, or communication failure. Refer to the specific
servo model's manual for detailed descriptions of each alarm code. How can I reset a Mitsubishi
servo alarm after troubleshooting? To reset a Mitsubishi servo alarm, first resolve the underlying
issue causing the alarm, then power cycle the servo drive and controller. Some models may require
pressing a reset button or using specialized software to clear the alarm code. What should I do if a
Mitsubishi servo alarm 4 appears during operation? Alarm 4 often indicates an overcurrent
condition. Check for motor overload, wiring issues, or short circuits. Ensure the motor is not
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mechanically bound and verify proper parameter settings before resetting the alarm. Can I
troubleshoot Mitsubishi servo alarms remotely? Yes, many Mitsubishi servo drives support remote
troubleshooting via Ethernet or serial communication interfaces using dedicated software like
Mitsubishi's GOT or iQ Works. This allows monitoring alarm codes and system status remotely. Are
Mitsubishi servo alarm codes universal across all models? No, alarm codes can vary between
different Mitsubishi servo models and series. Always consult the specific model's manual for
accurate interpretation and troubleshooting procedures for alarm codes. What are the typical causes
of a Mitsubishi servo alarm 7? Alarm 7 usually indicates a position error or encoder malfunction.
Causes include encoder disconnection, misalignment, or faulty feedback devices. Inspect encoder
wiring and calibration settings to resolve the issue. How do I prevent Mitsubishi servo alarms from
recurring? Preventive measures include regular maintenance, proper wiring and grounding, correct
parameter settings, and ensuring the motor and load are within specified limits. Implementing proper
startup and shutdown procedures also helps avoid alarms. Where can I find the official Mitsubishi
servo alarm list and troubleshooting guide? Official alarm lists and troubleshooting guides are
available in the Mitsubishi Electric product manuals, technical support websites, or through
authorized Mitsubishi service centers. Always refer to the documentation for your specific servo
model. 
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